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)

“ Customer Service Trainin
AN.G.E.L. )

S S ot Empowering Every Interaction. Building Service-Driven Cultures.

FORWARD GROUP
About Our Training

At AN.G.E.L. Forward Group, we believe exceptional service is
more than a skill, it’s a mindset. Our Customer Service Training programs are designed to uplift
teams, enhance communication, and align every interaction with purpose and professionalism.
Whether you serve clients, patients, students, or the community, your team is the front line of
your mission—and we’re here to help them thrive.

#. What's Included

Our training is immersive, engaging, and customized for your team’s real-world needs. Each
session is rooted in our core pillars: Accountability, Nurturing, Growth, Empowerment, and
Leadership.

e Core Training Topics:

e The Heart of Service: Discover the real impact of service and how every interaction counts.

e Mastering Communication: Learn how to listen actively, speak clearly, and build rapport
through tone and body language.

e De-Escalation & Conflict Resolution: Gain tools to manage complaints, stay calm under
pressure, and respond with confidence.

e Multi-Channel Service Excellence: Deliver consistent service in person, over the phone,
through email, and online.

e Inclusive & Compassionate Service: Serve diverse communities with empathy, cultural
sensitivity, and respect.

e Service-Driven Leadership: Foster ownership, initiative, and pride in the way your team
shows up every day.

28 Who We Train

e Frontline employees

e New hire onboarding groups

e  Customer service managers and leads

¢ Nonprofits, schools, clinics, businesses, and more

[ Flexible Training Formats
We meet you where you are—literally and figuratively. Choose the format that fits your needs:

e On-site Workshops

e Virtual Training Sessions
e One-on-One Coaching

e Team Seminars



e Train-the-Trainer Programs

All content can be tailored to your brand, team size, and service goals.

Outcomes You Can Expect

e Increased customer satisfaction

e Fewer escalations and complaints

e Stronger team morale and communication
e A culture of consistent, empowered service

@ Why Choose A.N.G.E.L. Forward?

Because we lead with heart and back it with strategy. Our facilitators don’t just teach—they
connect. We bring empathy, energy, and experience to every session, creating space for growth
that lasts long after the training ends.

R Let’s Get Started

Let’s connect and create a custom solution for your team.
Book a Consultation

Request a Quote

Contact Us



